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First, businesses discovered quality as an integral conpetitive edge;
Norman, fornmer Director of the Institute for Cognitive Science at the
Uni versity of California, reveals howintelligent design is the brand-
new conpetitive frontier. THE LOOK of Everyday Itens is a powerful
primer on how -and why--sone products satisfy custoners while sone only
frustrate them next cane service. Now, Donald A
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Conceptual ly interesting, sonmewhat poorly witten. The sunmary of design
principles defined in the first half of the book are interesting.. Wy
I's everything so hard to nmake use of? Further, if you' ve browse any
psychol ogy or behavioral econom cs before, there's little to be | earned
here.Finally, the witing itself is fairly poor. | read non-fiction

al nost exclusively, therefore i don't think it is the technical nature
of the content; That is so annoying if you ask nme | don't know if | can
finish . The personal anecdotes, as other evaluations have noted, often
feel forced and a little self-congratulatory. A better editor would have
hel ped, too. There have been quite a few i nstances of small annoyances
such as for exanple using "l ess" where "fewer" was needed, or an

over abundance of "because of this" towards the finish. A UX Bible A UX
researcher's or designer's bible. If learning individual factors

engi neering, human conmputer interaction, or any additional related
field; He also explores the conplex financial and social issues at the
mai n of nmuch of the poor style surrounding us. | keep this on ny desk at
the job and continue to use it when explaining heuristics to custoners,
engi neers or data scientists. Needed for all Creators Its a good book
with great exanples. It can shed sone |ight on the troubles with design
and di spl ays conplications from another perspective and it should be
rightfully considered as anong the inportant books regardi ng design
general ly. Don Nornon provides useful heuristics and types of human
behavi or that can instruction us to usable designs. Don't get ne w ong,

| amnot a literary critic or anything but as a European, the design is
not a strong suit. Well, read the book and discover! In the first fifty
percent of the reserve, the witer basically gives 30 types of why human
error i s cause by bad design choices. Wiy is a gadget easy or hard to
make use of ?. Essential reading for just about any designer of any sort
That is essential and tineless reading for any designer. This is so
annoying to ne | don't understand if | can surface finish reading it.

But Donald Norman is brilliant and the suggestions are sound. One of the
nost fundanental s books of UX That book produced ne understand sonet hi ng
very profound, which is that I'ma usability freak! The principles are
still conpletely relevant and not reliant on fads or changi ng

technol ogy. If you are a artist, industrial devel oper, graphic designer,
tech market professional, or sinply a curious human, read this book.
This book is nore of an I NTRO or PRE-101 to user/human-centered design.
There are many broad concepts, each with endl ess options for |esson

pl ans and teaching material. People, who are accustoned to the Anerican
style of literature will be fine, but occasionally there is too much
repetition of suggestions and a little bit deeper evaluation of the
probl em woul d be beneficial.) A Geat Priner and Intro. But, the nain
point is made over and over. Don't let the Nornman door hit you along the
way out. Norman is really proficient at introducing principles and
painting it with good exanples. Recommend to everyone who's thinking
about product design and commerci al design. There m ght have been often



he coul d have displayed the info in fun, anusing, and even trivial ways.
| got it after the first exanple but it was beaten into ny m nd so many
times that | |ost patience and stopped reading. | would recommend this
publ i cation to anyone thinking about |earning engineering, anyone

i nvol ved in design processes in market, and as a gift for your cousin
who i s al ways conpl ai ni ng about how exactly poorly the itens around him
were created. The text is foundational details that hel ps develop a

t hought -1 eadi ng designer. In a classroomsetting, using this book wll
be fantastic. Strongly suggested. (Wat does that actually nmean? This
Book CHANGES How You Vi ew Everything in Your Environnment W amcurrently
an engi neering student so perhaps | am biased, but | believe this is an
excel l ent book. | would argue that the thought processes included are
extensi bl e beyond engi neering or what a | ot of people consider to becone
design. This publication is a priner, if you are expecting sone sick UX

skill-based guidelines, you are out of luck.P. Loved to read all those
small illustrations that showed ne that | amnot really crazy & If you
enjoy this publication, I would recommend a podcast called 99% I nvi si bl e

that is made by Roman Mars. The expl anations of the psychol ogy behind
product interaction are, if you ask ne, poorly organi zed and expl ai ned.
But a whole | ot of paragraphs are too repetitive, rendering it
frustrating to learn. The contribution of the witer in neuro-scientific
proper and functional design is huge and the term nology used is
essential for understanding the nmain elenment principles of style is
paranount. We negl ect that many factors such as stovetop controls tend
to be confusing and error prone. But performthey need to be confusing?
However, It's quite shallow and the author doesn't go into a lot of a
details. your professors, peers, and coll eagues will reference this
publ i cati on and Don Norman. It |ends sone great inspirational food-for-
t hought for the aspiring developer. it's just not extrenely engagi ng. |
certainly becane nore aware of the types of poor design choices outlined
and certainly learned a fewthings that will be helpful in nmy own
conmuni cations and systens advancenent role at work. But | would get
into a bit nore detail. So far, the content is informative and

I nteresting. However, | would think a publication about design will be
smartly designed. The section headings on the |left sided pages are up to
now to the right I have to crack the spine all the way open to read many
of them It's challenging to get through, ironically because it's a book
about usability and accessibility in style and it's just oceans upon
oceans of text nessage. The small, grainy graphics are al so di smayi ng.
It's difficult to trust the author's expertise when so little thought is
put into the presentation. Good, but repetitive Makes good points on the
subj ect of our tendency at fault ourselves when we encounter poor style
and i ntroduced sone ideas in design. Heavy on theory. | want the author
spent nore tinme explaining how good design works. It isn't 300 pages
well worth of information. Get it! A nust read for just about any

desi gner, including the ones doing screen-heavy work. Consider that the



initial book was witten I ong before the internet and that the revised
edition in the past due 90's or early 00's hadn't really gone out of
date.S. Plain |anguage tell the design truth Very basic |anguage to tel

t he foundati on knowl edge about UX. This book will alter the way you see
the world. Very repetitive book | understand this book is neant to be a
classic but | really don't get it. To sumup. It experienced |like he was
giving us the cheat-sheet w thout doing what great teachers perform use
creative nethods to present the information. Satisfied. Don Nornman! That
is one of the premer prinmers on style. Miust read for just about any
designer | was assigned to read a chapter within nmy nmaster's study. This
I's anong the premer prinmers on design. Satisfied. there are additional
crazy people like me :)))) NOT BAD (bjects stated are helpful. | only

wi sh that this publication picked our brains nore. It's a bible of

desi gn.
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